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1 Introduction 

The following tutorial is aimed at consultants who are implementing Records Management. Prerequisites are 
a working knowledge of Records Management, SAP Business Workflow, and ABAP objects.

Customers often want user workflows to be triggered directly from a record. This tutorial shows you a user -
friendly way of meeting this requirement.

Take the following scenario: you want a record to start a workflow in which the record itself is sent to another 
employee. The user who starts the workflow needs to see  a dialog box in which he or she can enter the 
employee who receives the record. The user also needs to enter a deadline by which the recipient of the 
record must process it.

This can be realized as follows: the service provider for workflows provides the connection parameter 
FUNCTION_START_WORKFLOW. You can set this parameter to the name of a function module that starts 
the workflow. We want to use this connection parameter and implement a function module that calls a dialog 
box for entering the import parameters and starts the workflow.

2 Prerequisites 

You have created a workflow template that enables the record to be forwarded to another user while 
specifying a deadline. The workflow template has the following input parameters:

• User: This parameter must be typed as a DDIC reference, such as T77UA- UNAME.

• Deadline: This parameter must be typed as a DDIC reference, such as SWWWIDEADL -WI_LED. 

• Record: The technical name of the parameter must be RECORD, and the parameter must have the 
object type RECORD.

You integrate a standard task into the workflow template. This task calls the RECORD.DISPLAY method.  

3 Setting Up an Element Type in the Service Provider for 
Workflows 

Create a new element type in the service provider for workflows. Make the following entries on the 
Connection Parameter tab page:

• Connection parameter FUNCTION_START_WORKFLOW: name of a new function module for starting 
the workflow, to be implemented by you (see below)  

• Connection parameter WF_DEFINITION: ID of the workflow template that you want to exe cute (see 
above) 

• Connection parameters RFC_DESTINATION and RFC_DESTINATION_CALLBACK: ‘NONE’  

4 Implementing a Function Module for the Connection 
Parameter FUNCTION_START_WORKFLOW 

The standard SAP system already includes the function module SRM_SP_WFL_START_WO RKFLOW, 
which you can enter for the connection parameter FUNCTION_START_WORKFLOW. The interface of your 
own function module must match the interface of the standard function module. To guarantee this, copy the 
standard function module SRM_SP_WFL_START_WORKFLOW to your own function module.
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4.1 Differences from the Standard Function Module 

We do not use the standard function module since it triggers a dialog box for entering import parameters that 
is not very user-friendly.

You use the standard function module on ly if the input parameters set by the user have complex data types 
(for example, business object types, structures, or tables) and the workflow is started typically by an 
administrator. If the input parameters of the workflow are scalar parameters that are  typed as ABAP 
Dictionary references, then we recommend that you implement a separate function module. You can adopt 
some parts of the standard function module when you do this.

For more information about the standard function module, see the Records Manag ement documentation 
under Customizing → Service Provider for SAP Business Workflows.

4.2 Calling a Dialog for Entering Import Parameters 

To call the dialog box for entering the import parameters, use the POPUP_GET_VALUES function module.  
When you specify DDIC references, this function module provides you with a screen that includes F1 help 
and F4 help.  

In the FIELDS parameter of the POPUP_GET_VALUES function module, you have to specify the DDIC 
references of the fields you want to display. Before you do this, use the definition of the workflow container to 
see which import parameters have a DDIC reference. Extract the DDIC information ( tabname, fieldname) 
and send it to the POPUP_GET_VALUES function module.  The function module now generates the input 
dialog box with the appropriate fields, field labels, F1 help, and F4 help (if they exist). However, the input is 
not tested.

In our case, User Name (for work item recipients) and Latest End are displayed as input fields. 

4.3 Example Code 

The following is an example of the code for a function module that starts the workflow.  

Notes:

• Most parts of this example are taken from the standard function module 
SRM_SP_WFL_START_WORKFLOW, but we have given them new comments to make them easier to 
understand. The new parts have bee n given the comments Enhancement BEGIN  and Enhancement 
END.

• This example has been implemented in WebAS 6.20, and is only guaranteed to be valid for this release.

 @�ACB�DCEGF�HCB I J�KMLCN�J�K ECO L E J�P H LCQ @MR�H PCJMS�TCN H UVXWCYCYCY�YCYCY�YCYCYCY�YCYCY�YCYCY�YCYCYCY�YCYCY�YCYCY�YCYCYCY�YCYCY�YCYCY�YCYCYCY�YCYCY�YCYCY�YCYCYCY�YCYCY�YCYCY�YCYCYCY�YCYCY�YCYCY�YCYCYCYVXW�VMW R[ZC\C]�^ _�`CaCbCc�dC]C\�bfe
VXW F NCg H L EhF[B�i
VXW L�T @ T�LCT B�D Thj E�O KMQXk ECl gCT KCP�PCJ ECO KMQVXW L�T @ T�LCT B�D Thj�L @�D JXSCT�K EGF�B�O�EhF�H�B k E�l gCT L @�D SCT[K E
VXW L�T @ T�LCT B�D ThjmK O g�JXLCT R T O KMTXk E�l gCT L @[D K F Y L @�D K O g�L R
VXW L�T @ T�LCT B�D Thj F[B g A[E J DMH�B�ECOGF�B T�LMk E�l gCT K�P @CB�O N�n E�OMo
VXW T[pMg H L EhF[B�i
VXW L�T @ TCL�T B�D Thj�L�T EMA L B J DXH SCTXk ECl gCT K l K ACo L D
VXW L�T @ T�LCT B�D ThjmP H LCQ F�E TCN[J F SXk E�l gCT KCP�PCJCP FCF SVXW L�T @ T�LCT B�D Thj D�OMB�D T RCR T�SMk ECl g�T p @MR�O�i
VXW E�OMoMR T�KVXW LCT EXA L B K E L A�DCEXA LCT o�O g F L�T EMq H g EGF�HCB[OhR
VXW T[p D T�g EhF[HCB KVXW F�B�E TCL B�OGR JMT�LCL H LVXW LCTCN H�E T�J BCH�E JCK A gCg H L E TCSVXWCYCYCY�YCYCY�YCYCYCY�YCYCY�YCYCY�YCYCYCY�YCYCY�YCYCY�YCYCYCY�YCYCY�YCYCY�YCYCYCY�YCYCY�YCYCY�YCYCYCY�YCYCY�YCYCY�YCYCYCY�YCYCY�YCYCY�YCYCYCY

ECl g�T Y g HCHMR K esr[tMdC\�`fusr�cCv�tXqfuwr�tMdCb�x U
S OCE�Oye
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�C�C���C�C���C�C�[ M�C�C¡ ¢C£M¤�¥ ¦�¥C§ ¢M¨ ��¡� M© t ¡� X�C�C�� X�C�C���C�C���C�C� uvCª  X�C�C���C�C���C� ¢C£M¤�¥ ¦�¥C§ ¢M¨ ��¡� M© t ¡� X�C�C�� X�C�C���C�C���C� uvCª  X�C«C� v �C��� ¢C£M¤�¥ ¦�¥C§ ¢M¨ ��¡� M© t ¡� X�C�C�� X�C«C� v �C��� u
¬C�C��¬� M� v ¬C���C� ¢C£M¤�¥ x ©C�C���C�C u
¬C�C��¬� M© ª ©C��� v ¢C£M¤�¥ x ©C�C���C�C u
¬C�C��¬� M��¬C�C���C�C�C« ¢C£M¤�¥ x ©C�C���C�C u
¬C�C��¬� M��®C«C« ¢C£M¤�¥ x ©C�C���C�C u ¯4° ¥�± ²C¥C¥�³C¥C³¬C�C��¬� M���C�C���C�C« ¢C£M¤�¥ x ©C�C���C�C u ¯4° ¥�± ²C¥C¥�³C¥C³t �� X�C�C��®C�C� ´Cµ�¶�¥ ´�µ�²C¥ ¨C§ �C�C��®C�C� u
�C�C���C�C© ¢C£M¤�¥ © t ¡C�X·�¸C¸C���C¹ u ¯4° ¥�± ²C¥C¥�³C¥C³t �C���C�C��C© ¢C£M¤�¥ © t ¡C�X·�¸C¸C���C¹ u ¯m° ¥�± ²C¥C¥�³C¥C³�C® v  M�C«�� v ���C�C©� X� v ¬��C�C���Cº ¢C£M¤�¥ ���C�C»½¼ ¯4° ¥�± ²C¥C¥�³C¥C³

¾�¾C¾C¾C¾�¾C¾C¾�¾ ¿ �C� ¬��C�C¬��C�C���C�C© ¾C¾C¾�¾C¾C¾�¾C¾C¾C¾�¾C¾C¾¬C�C��¬� M� v ¬C���C� À © t ¡��C�� M¬[ M¬C���C� v  M� v ¬��C�C�½¼¬C�C��¬� M© ª ©C��� v À © t ¡��C�� M¬[ M© ª ©C�C� v ¼¬C�C��¬� M��¬C�C���C�C�C« À © t ¡��C�� M¬[ M¬C���C� v  M�C¬C���C�C���C«f¼¬C�C��¬� M��®C«C« À © t ¡C���� M¬[ M�C©[ M�C®C«�«f¼¬C�C��¬� M���C�C���C�C« À © t ¡��C�� M¬[ M�C©[ M�C���C�C�C��«f¼
¾�¾C¾C¾C¾�¾C¾C¾�¾ ¦��C�Cº t �C��ÁC¡C«�� t ���C�C���C�C���C� ¾�¾C¾C¾�¾C¾C¾�¾C¾C¾C¾±h´�¥[ÂM¦fÃw�C���C®C�C�[ M�C��ºC� u �C�C��®C�C� u ���C�C�C���C�C���� M���C¡f¼±CÂh´�´ §�ÄC²�±�¢hµ�¨C² Å ¿ ¦CÆ� �ÇCÂM¤MµÈ M¦C¥[ÂM³� �±M¨C²�¢�Âhµ�²�¥C¦fÅ¥[ÉM¤C¨�¦�¢hµ[²�Ê�C¡��� Mº��C©C�C���C�C���C�C� À �C¡C�� XºC�C©��C�C���C�C�C���©C��¬� M���C«C�C��©C� À ©C�C¬� X�C�C«��C�C©���C��©CÁ À �C�C©CÁµ[ÆC¤C¨�¦�¢hµ[²�Ê�C���C®C���� M�C��ºC� À �C�C�C®��C�� X�C�Cº���C���C�C���C�C�C�[ M�C��¡ À �C�C�C���C�C���C�� X�C�C¡¢�ÂMËM´[¥ ¿�C���C®C��� À �C�C�C®��C�f¼

µ�§ ²C¨�¢ �C���C®C�C�[ M�C��ºC� µ ¿ µ[²Mµ�¢Gµ�Âh´G¼¦[Âhµ ¿ ¥ ���C�C�C���C�C«[ M�C���C�C�f¼¥C²C³Xµ�§f¼
µ�§ ²C¨�¢ �C���C�C�C���C�C�[ M�C��¡ µ ¿ ËC¨�ÄC²C³½¼���C�C®��C�� X�C�CºC� À ÌCÌCÌ½¼±G´�¥�ÂX¦fÃw�C�C�C®��C� uÍt �[ M�C�C��®C�C�½¼t �� M���C�C®��C�hÎ v �C©C©��CC� À ��� x �GÎ�¸C¸X·h¼t �� M���C�C®��C�hÎ�© ª ©C��� v À ��¡C�� XºC�C©��C�C�C���C�C���f¼ÂX¤C¤C¥�²C³ t �� M���C�C®��C� ¢M¨ ���C�C®��C�f¼¦[Âhµ ¿ ¥ ���C�C�C���C�C«[ M�C�C���C�f¼¥C²C³Xµ�§f¼

¾�¾C¾C¾C¾�¾C¾C¾�¾ §��C«C« ÁC� ª �C¡ ËC¨ ¦C¥�±X¨C¦C³ ¾C¾C¾�¾C¾C¾�¾C¾C¾�¾C¾³�ÂC¢�ÂyÃ t �� X�C�C¬C®��� M���C�C���C�C�C��� ¢�£M¤C¥ © t ���C�C��� x �CÏ uvCª  X¬C�C� ¢�£M¤C¥ © t ���C�C¹�ÐC�Cº u ¯ ¬��C�C©��C©C�C���C� �C¹CÐ��C�C� �C�C¡��C�C���C�C�vCª  X�C�C¬C®��� M���C�C���C�C�C��� ¢�£M¤C¥ © t ¡��C� v ÏC�C�C¹ u
«C�CÑ[ M�C«C� v �C��� ¢�£M¤C¥ ¦C¥C§ ¢M¨ �C¡� X© t ¡[ M�C���� M�C«�� v ���C� u
�C�C©��� M�C¹�ÐC� ª ¬C� ¢�£M¤C¥ ©C�C���C�C u
�C�C©��� M�C¹�ÐCÁC���Cº ¢�£M¤C¥ © t ¡��C¹CÐ�ÁC�C�Cº½¼

³�ÂC¢�ÂyÃwËC¥�ÊGµ�² ¨�§ ¹��� M���C�C�C��º� MÁ�� ªfu
ºC�C���C«C��©C© ¢C£X¤C¥ ¹C�C¬��C©C� v �C�C�GÎ�ºC���C�C«C��©C© u
�C¹CÐ��C�C���Cº ¢C£X¤C¥ ¹C�C¬��C©C� v �C�C�GÎ��C¹�ÐC�C�C���Cº u

¥C²C³ ¨C§ ¹C�� X�C�C���C�Cº� XÁC� ª ¼
±h´�¥[ÂM¦ vCª  X�C�C¬C®��� M���C�C���C�C�C���f¼vCª  X�C�C¬�®C�� X�C�C�C���C�C���C� À �C��¬C®C�[ M�C���C�C�C���C�C�½¼ ¯ ·hÃ�· ±M�C¬��C�
¢M¦�£�¼

¾�¾ ¢M��©C� t ÑC���CÑC�C� �C���C�C���C�C�C� �C«�� v ���C� ¦�¥�±M¨�¦C³ �C© ¹�®C©C���C�C©�© �C¹�ÐC�C��� ¦�¥�±M¨C¦�³±h´[¥�ÂM¦½Ãs«C��Ñ� M��«C� v �C�C� u �C��©C�� X�C¹CÐC� ª ¬C� u ���C©C�� X�C¹CÐ�ÁC�C�Cº½¼«C��Ñ� M��«C� v ���C� À ���C�C�C���C�C���� M���C¡hÎ�Ò�C�C�[ M�C«��CÓC�C���� Mº��C¡hÔ �C�CÓ�� À Åm¦�¥�±M¨C¦�³fÅ Õh¼
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µ�§ ²C¨[¢ «C��Ñ� M��«C�CÓ��C�C� µ ¿ µ�²MµÈ¢hµ�Âh´G¼±CÂh´�´ ÆC¥[¢M×C¨�³ «��CÑ� M��«C�CÓ��C�C�hÎÈÒCC���� M� ª ¬C�µ[ÆC¤C¨C¦[¢hµ�²[Ê�C¹CÐ�� ª ¬�� À �C�C©��� M��¹CÐC� ª ¬C��C¹CÐ�ÁC�C��º À �C�C©��� M��¹CÐCÁ��C�Cºf¼¥C²�³Mµ�§½¼
µ�§ �C��©C�� M��¹CÐC� ª ¬C� À Å4¦C¥�±X¨C¦C³½ÅØÂM²�³ ���C©C�[ M�C¹CÐ�ÁC�C��º À ÅmËC¨½ÅC¼

¾�¾ §C��«C« ÁC� ª �C¡ ËC¨ ¦C¥�±X¨C¦C³ �C�Cº �C¬�¬C�C�Cº �C� Ó ª  M�C�C¬�®C�� X�C�C���C�C�C���C�±h´�¥[ÂM¦fÃÍÙM�� X�C�C¬�®C�� M���C�C���C�C���C�fÚw¹C�� X�C�C���C�Cº� XÁC� ª ¼´�¨C¨�¤ ÂC¢ �C��¬C®C�[ M�C�C���C�C���C�C� µ�²�¢X¨ ÙX�� M���C¬C®C�[ M�C���C�C���C�C�C�½¼±�Â ¿ ¥ ÙM�� X�C�C¬�®C�� M���C�C���C�C�C���hÎ���«C�CÓ��C�C�½¼ÇM×C¥�² ©��CÓ�ÙXÛ� M�C���� M��ÁC�C��«f¼¹��� M���C�C���Cº� MÁ�� ª ÎÈºC�C�C��«C�C©�© À ÙM�� X�C�C¬�®C�� X�C�C�C���C�C���C�hÎÈÏC�C«C®��f¼ÇM×C¥�² ©��CÓ�ÙXÛ� M�C���� M��ÁC�C��ºf¼¹��� M���C�C���Cº� MÁ�� ª ÎÈ�C¹CÐC���C�C��º À ÙM�� X�C�C¬�®C�� X�C�C�C���C�C���C�hÎÈÏC�C«C®��f¼¥�²C³�±CÂ ¿ ¥f¼¥C²C³X´�¨C¨C¤½¼
±h´�¥[ÂM¦ Ó ª  M¬��C�f¼
Ó ª  X¬C�C�hÎÈ�C¹CÐ�� ª ¬�� À Åm¦�¥�±M¨C¦�³fÅC¼Ó ª  X¬C�C�hÎÈ�C¹CÐ�ÁC� ª À ¹��� M���C�C�C��º� MÁ�� ª ¼Ó ª  X¬C�C�hÎÈºC�C©��C�C��¹C� À ©[ÙM¡C��Ü� M¹C���� M¬��C�� XºC�C©C���C�C¹��f¼
ÙM�� X�C�C¬C®��� M���C�C���C�C�C���hÎ���«C�CÓC���C� À Å4¦C¥�±M¨�¦C³fÅ�¼ÙM�� X�C�C¬C®��� M���C�C���C�C�C���hÎ�Ï��C«C®C� À Ó ª  M¬C���f¼ÂM¤C¤�¥C²C³ ÙM�� X�C�C¬C®��� M���C�C���C�C�C��� ¢X¨ Ó ª  M�C��¬C®C�[ M�C���C�C�C���C�C�½¼

¥C²�³Mµ�§½¼
±�ÂC¢C±X× ��Ü� M©�ÙX¡� M���C�� X�C�C�C���C�C���C�f¼ ¯ ºC� �C���CÑC���C ÔÈ�C� �C¬C¬��C�Cº �C� Ó ª  X�C�C¬C®��� M���C�C���C�C�C���MÕ¥C²C³[¢M¦�£�¼
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µ�§ ²C¨�¢ �C���C�C�C���C�C�[ M�C��¡ µ ¿ ËC¨�ÄC²C³½¼���C�C®��C�� X�C�CºC� À ÌCÌCÌ½¼±G´�¥�ÂX¦fÃw�C�C�C®��C�fÚÍÙM�[ M�C�C��®C�C�½¼ÙX�� M���C�C®��C�hÎ�Ó��C©C©��CC� À ���CÜC�GÎ�¸C¸�Þf¼ÙX�� M���C�C®��C�hÎ�© ª ©C���CÓ À ��¡C�� XºC�C©��C�C�C���C�C���f¼ÂX¤C¤C¥�²C³ ÙM�� M���C�C®��C� ¢M¨ ���C�C®��C�f¼¦[Âhµ ¿ ¥ ���C�C�C���C�C«[ M�C���C�C�f¼¥C²C³Xµ�§f¼

¾�¾C¾C¾C¾�¾C¾C¾�¾ ¥��CÑC�C���C�CÓ��C�C� ËC¥�ÊGµ�² ¾C¾C¾�¾C¾C¾C¾�¾C¾C¾�¾³�ÂC¢�ÂyÃwC�C�[ MÏC�C«�®C�� �ÙM� ¢C£M¤C¥ ©CÏ��C«fÚC�C�[ MÏC�C«�®C�� X�C�C¹ ¢C£M¤�¥ ¢�ÂMËM´[¥ ¨C§ ©CÏ��C«fÚ�C«� XºCºC�C� ¢C£X¤C¥ ºC¡C�C��©fÚ
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�CÓC¬[ M�C«C��ÓC�C���C© ¢C£M¤C¥ ¢CÂXËM´�¥ ¨C§ ¦C¥C§ ¢M¨ �C¡� X©�ÙM¡[ M�C���� M�C«��CÓC���C�f¼
±h´�¥[ÂM¦fÃwÓ ª  M�C�C���C�C���C�fÚwÓ ª  X�C«C��ÓC�C���f¼

¾�¾ ¦C���Cº ³C³MµÈ± �C��¡C�C��ÓC�C���C�C� �C¡ �CÓC¬��C�C� �C�C���C�C���C�C� �C«C��ÓC�C���C©±CÂh´�´ Æ�¥�¢M×�¨C³ ���C�C���C�C���C�� M���C¡hÎÈÒCC�C�[ M�C���C�C���C�C�¥[ÉM¤C¨�¦�¢hµ[²�Ê�CÓ[ M¬C���C¬C�C���C�C��©� MÜ À ¬C�C��¬� M��ÓC¬C���C��CÓ[ M�CÜ��C«C®Cº��� M¬��C�C¬��C�C�C���C©� XÜ À ¬C�C��¬� M© ª ©C���CÓµ[ÆC¤C¨�¦�¢hµ[²�Ê�CÜ[ M�C���C�C�C���C� À Ó ª  X�C�C���C�C���C��CÜ[ M�C«��CÓC�C��� À Ó ª  X�C«C��ÓC�C���f¼
ÇM×Mµ�´�¥ ²C¨�¢ Ó ª  X�C«C��ÓC�C��� µ ¿ µ�²Xµ�¢hµÈÂh´h¼±G´�¥�ÂX¦ ��«� MºCº��C�f¼±�Âh´C´ ÆC¥[¢M×C¨C³ Ó ª  M�C«��CÓC�C���hÎ�Ò�C�C�� X�C�C¬��C©C���C�C� ª  M� ª ¬C�C���C¡C�µ�Æ�¤C¨C¦[¢hµ�²�ÊºCºC���� M�C��¡C� À ��«� MºCº��C�f¼

µ[§ ²�¨�¢ �C«� Mº�ºC�C� µ ¿ µ�²MµÈ¢hµ�ÂG´h¼C���� MÏ��C«C®C�[ CÙM�GÎ��C��¹C�C�CÓ�� À ��«� Mº�ºC�C�GÎ��C��¹C�C�CÓ��f¼C���� MÏ��C«C®C�[ CÙM�GÎ�¡C���C«CºC���CÓC� À �C«� Mº�ºC�C�GÎ�¡C���C«CºC���CÓC�½¼ÂM¤�¤C¥C²�³ C���� MÏ��C«C®��� CÙM� ¢M¨ C���� MÏC��«C®C�[ M�C��¹f¼ÂM¤�¤C¥C²�³ Ó ª  M�C«��CÓC���C� ¢X¨ ��ÓC¬� X�C«C�CÓ��C�C��©f¼¥�²C³Mµ[§f¼Ó ª  M��«C�CÓ��C�C� À Ó ª  M���C�C�C���C�C�GÎ�ÒC��C�� M���CÜC�GÔ ÕG¼
¥C²C³[ÇM×Mµ�´�¥f¼

¾�¾ ±M��«C« ¤C�C¬�®C¬±CÂh´�´ §�ÄC²�±�¢hµ�¨C² Åm¤�¨C¤CÄC¤[ CÊM¥[¢C Cà�Âh´�ÄC¥ ¿ Å¥[ÉM¤C¨�¦�¢hµ[²�Ê¾ ²C¨[ CàCÂG´�ÄC¥� �±M×C¥[±M¶ À Å Å¬C��¬C®C¬[ M�C�C��«C� À ���CÜC�hÎÈÏC�C«¾ ¿ ¢�ÂM¦�¢� C±M¨M´[ÄCÆC² À Å4áfÅ¾ ¿ ¢�ÂM¦�¢� M¦C¨�Ç À Å4áfÅµ�Æ�¤C¨C¦[¢hµ�²[Ê�C�C��®C�C���C�CºC� À �C���C�C�C«�«C�Cº¢�ÂMËM´[¥ ¿¡C���C«Cº�© À C���� MÏ��C«C®��� M�C��¹¥�É�±M¥C¤[¢hµ�¨�² ¿¥C¦C¦�¨C¦� Gµ�²� M§Xµ�¥M´[³ ¿ À ·¨�¢M×�¥C¦ ¿ À Ûf¼
µ�§ �C�C���C�C«�«C�Cº µ ¿ µ�²MµÈ¢hµ�Âh´G¼´[¨C¨C¤ ÂC¢ �CÓC¬[ M�C«��CÓC���C�C© µ�²�¢X¨ Ó ª  M�C«��CÓC���C�f¼¦C¥[ÂM³ ¢CÂMËM´[¥ ��C�� XÏC�C«C®��� M���C¹ µ�²�¢M¨ C���� MÏ��C«C®C�[ CÙM� µ�²�³C¥�É © ª ÎÈ�C�C¹C��Üf¼¢M¦[£y¼ ±�Âh´C´ ÆC¥�¢X×C¨C³ Ó ª  X�C«C��ÓC�C���hÎ�ÒC©��C�� XÏC�C«C®��¥�ÉM¤�¨C¦�¢Gµ�²�ÊÏ��C«C®�� À C�C�[ MÏC��«C®C�[ CÙM�hÎÈÏC�C«�®C�f¼±CÂC¢�±M× ��Ü� M©[ÙM¡� X�C�C�� X�C«C��Ó� M���C�� M¡��C®C��º ¼±CÂC¢�±M× ��Ü� M©[ÙM¡� X�C�C�� X�C«C��Ó� M���C�C�C©�©� Mº��C�C���Cº ¼±CÂC¢�±M× ��Ü� M©[ÙM¡� X�C�C�� X�C«C��ÓC�C��� ¼±CÂC¢�±M× ��Ü� M©[ÙM¡� X�C�C�� X�C�C���C�C���C�C� ¼¥C²�³�¢M¦[£y¼¥�²C³M´[¨C¨C¤½¼¥M´ ¿ ¥f¼���C�C®��C�� X�C�CºC� À ÌCÌCÌ½¼±G´�¥�ÂX¦fÃw�C�C�C®��C�fÚÍÙM�[ M�C�C��®C�C�½¼ÙX�� M���C�C®��C�hÎ�Ó��C©C©��CC� À ���CÜC�GÎ�¸C¸�âf¼ÙX�� M���C�C®��C�hÎ�© ª ©C���CÓ À ��¡C�� XºC�C©��C�C�C���C�C���f¼ÂX¤C¤C¥�²C³ ÙM�� M���C�C®��C� ¢M¨ ���C�C®��C�f¼¦[Âhµ ¿ ¥ ���C�C�C���C�C«[ M�C���C�C�f¼¥C²C³Xµ�§f¼¾�¾C¾C¾C¾�¾C¾C¾�¾ ¥��CÑC�C���C�CÓ��C�C� ¥C²C³ ¾C¾�¾C¾C¾�¾C¾C¾C¾�¾C¾C¾�¾C¾C¾�¾
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¾�¾C¾C¾C¾ ³C���fÅm� ©C�C���C� ÙM�C��ÁC¡C«C�[Ù ���CÓC���C�C« ª ÙMÑ��C� �C�C© �C�C���C�C���C�C� ©C�C��«C« ÑC�C© �CÓC¬�� ª ��¹C«C��C�C���C� ª
¾�¾ �C«��CÓC���C�C©µ�§ ²C¨�¢ �C¡��� MºC��©C�C���C�C���C�C� µ ¿ µ�²MµÈ¢hµ�Âh´ ÂM²�³ ��¡C�� Mº��C©C���C�C���C�C�C� ²C¥ Åm²�¨C²C¥fÅ�¼¾�¾ ÀCÀ�Ò ÙX�C�CÁ�¡C«C��Ù �C®��C© �C� � �C��ÓC�C��� © ª ©C�C��Ó
¾�¾ ³C���C© �C�C���C�C�C���C� ©C�C��«C« Ñ��CÏC� �CÓ�¬C� ª �C¹C«��CC�C���C� ª �C«��CÓC�C���C©Cä±G´�¥�ÂX¦fÃwÓ ª  M���C�C���C�C���fÚsÓ ª  M��«C�CÓ��C�C�f¼±�Âh´C´ ÆC¥[¢M×C¨C³ �C���C�C���C�C�C�[ M�C��¡hÎ�Ò�C�C�� X�C�C���C�C���C�¥�ÉX¤C¨C¦[¢hµ�²�Ê�CÓ� X�CÜC�C«�®CºC�[ M¬C���C¬C�C���C�C��©� MÜ À ¬��C�C¬[ M�C¬��C�C�C���C«µ�Æ�¤C¨C¦[¢hµ�²�Ê�CÜ� X�C�C�C���C�C��� À Ó ª  M���C�C���C�C�C��CÜ� X�C«C�CÓ��C�C� À Ó ª  M��«C�CÓC���C�f¼

ÇX×MµC´[¥ ²�¨�¢ Ó ª  M��«C�CÓ��C�C� µ ¿ µ�²MµÈ¢hµ�Âh´G¼
¾�¾ ¬C���C¬ Åm©�ÙX¡C�C�� X¬� M¬��C�C��Ó� M�C¬��C�C���C�C«½Ås�C© �C��� º��C¡C�C���Cº ÙMÑC��� �CÓ�¬C�C��� ¡�«C�C �C© �C�C� ©C�C�µ�§ ²C¨[¢ Ó ª  M�C«��CÓC���C�hÎ�Ò�åC®C��� ª Ô ¬C�C��¬C�C���C�C��© À ©�ÙM¡��C�� X¬� M¬C���C�CÓ[ M�CÓ�¬C�C�C� Õ À ©�¬C�C�C�½¼

µ�§ Ó ª  M��«C�CÓ��C�C�hÎÈÒCåC®��C� ª Ô ¬C���C¬C���C�C���C© À ©�ÙX¡C�C�[ M¬� X�C©� M��®C«C« Õ À ©C¬��C�C� ÂM²�³Ó ª  M�C«��CÓC���C�hÎ�Ò�åC®C��� ª Ô ¬C�C��¬C�C���C�C��© À ©�ÙM¡��C�� X¬� M�C©[ M�C���C�C���C« Õ À ©C¬C���C�f¼
¥M´ ¿ ¥f¼ ¯ �C¹C«��CC���C�C� ª �C«��CÓC���C� ��© ��®C«C« �C� �C�C���C�C��«

���C�C®C���� M���CºC� À Ì�ÌCÌf¼±G´�¥�ÂM¦½Ãs���C�C®��C�fÚÍÙM�� X�C�C��®C�C�f¼ÙX�� M�C���C®C���hÎ�Ó��C©C©C��C� À ���CÜC�hÎÈ¸C¸Cá½¼ÙX�� M�C���C®C���hÎ�© ª ©C�C��Ó À ��¡C�� Mº��C©C���C�C���C�C�C�½¼ÂX¤C¤C¥C²�³ ÙX�� M���C�C®C��� ¢X¨ ���C�C®C���f¼¦[Âhµ ¿ ¥ �C��ÓC�C���� M�C���� M©�®C¬C¬��C�C�C��ºf¼
¥C²C³Xµ�§f¼

¥C²�³Mµ�§½¼
Ó ª  M�C«��CÓC�C��� À Ó ª  M�C�C���C�C���C�hÎ�Ò�C�C�[ M�C��ÜC�hÔ Õh¼

¥�²C³�ÇX×MµC´[¥f¼
¥C²C³Xµ�§f¼
µ�§ ²C¨�¢ �C���C�C�C���C�C�[ M�C��¡ µ ¿ ËC¨�ÄC²C³½¼���C�C®��C�� X�C�CºC� À ÌCÌCÌ½¼±G´�¥�ÂX¦fÃw�C�C�C®��C�fÚÍÙM�[ M�C�C��®C�C�½¼ÙX�� M���C�C®��C�hÎ�Ó��C©C©��CC� À ���CÜC�GÎ�¸C¸�æf¼ÙX�� M���C�C®��C�hÎ�© ª ©C���CÓ À ��¡C�� XºC�C©��C�C�C���C�C���f¼ÂX¤C¤C¥�²C³ ÙM�� M���C�C®��C� ¢M¨ ���C�C®��C�f¼¦[Âhµ ¿ ¥ ���C�C�C���C�C«[ M�C���C�C�f¼¥C²C³Xµ�§f¼

¾�¾C¾C¾C¾�¾C¾C¾�¾C¾C¾�¾C¾ ¿ �C�C��� ÙX�C�CÁC¡�«C��Ù ¾C¾�¾C¾C¾C¾�¾C¾C¾�¾C¾C¾�¾C¾C¾C¾±h´�¥[ÂM¦fÃÍÙM���CÁC�C���CÓ� X�CºfÚw�C�C��®C�C�[ M�C��ºC�fÚw�C�C��®C�C�½¼±CÂh´�´ §�ÄC²�±�¢hµ�¨C² Å ¿ ¦CÆ� �ÇCÂM¤MµÈ  ¿ ¢�ÂM¦�¢� CÇM¨C¦�¶C§M´[¨�ÇyÅ¥[ÉM¤C¨�¦�¢hµ[²�Ê�C¡��� Mº��C©C�C���C�C���C�C� À �C¡C�[ MºC�C©��C�C���C�C���C�©C��¬� M���C«C�C��©C� À ©C�C¬[ M�C�C«��C�C©���C��©CÁ À �C�C©�Á�C��¬C®C�[ M�C�C���C�C���C�C�[ M�C�C¡ À �C�C���C�C�C���C�� X�C�C¡µ[ÆC¤C¨�¦�¢hµ�²[ÊÙM���CÁC���C�CÓ� X�Cº À ÙM�C��ÁC�C�C��Ó� M��º�C���C®C���� M�C��ºC� À �C�C��®C�C�� X�C�Cº��¢�ÂMËM´[¥ ¿�C���C®C��� À �C�C��®C�C�f¼
µ�§ ²C¨�¢ �C���C®C�C�[ M�C��ºC� µ ¿ µ[²Mµ�¢Gµ�Âh´ ¨C¦ ÙM�C��ÁC�C���CÓ� M��º µ ¿ µ[²Mµ�¢hµÈÂh´h¼
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¦[Âhµ ¿ ¥ ���C�C�C���C�C«[ M�C���C�C�f¼¥C²C³Xµ�§f¼
¥�²C³C§CÄ�²�±C¢Gµ�¨C²½¼

5 Testing the Scenario 

1) Within a record, create an element for the element type created in step 3. The dialog box for entering 
workflow import parameters appears. 

2) Enter the parameters. In the test, use your own user name. 

3) Open the Business Workplace (transaction SBWP). You should have received a work item. 

4) Double-click the work item. The record should now be displayed. 


